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1. Trusted Repositories,
Containers and Tools

1.1 What makes an archive/library/museum into a trusted space in the
digital age?

* What characterizes a trusted space?

e What is an archive/library/museum in the digital age?

* Atwhat level of granularity is this applicable?

* What are the key issues relating to democratization of the
archive and of historical knowledge — role of expert? Other
parties?

* What is the future of public repositories in the digital age?

1.2 Research tools and containers of information need to be trustworthy
to the user — how do we address this?
* Should we accredit websites as worthy of this trust?
o Policies
o Policing
o Appropriate metadata to encode and verify

2. Content and Rights
Management

2.1 Exploring national and international strategies for content
development/capture/digitization and issues relating to:
e commercialization of public record
e community and national identity
e community ownership of their own information
* impact of commercialization and privatization of knowledge and
sources and systems on community memory.

2.2 Need for new forms of source criticism

3. Contextuality,
Provenance and
Metadata

3.1 Metadata as understood and encoded by creators, custodians,
consumers, including issues of:
* control of metadata regimes, standardization, automated capture
and re-use of metadata, sustainability
* reliability, authenticity, quality, accessibility
* bringing community voices into standards-setting processes in
relation to metadata and other technologies.

3.2 The semantic web and the role of metadata in creating ambient
intelligence environments that are aware of a person’s presence and
context, and are responsive to their needs, preferences, and desires.

4, Custodians of
Memory, Human Rights
and ldentity

4.1 How does the work of custodians of memory relate to:
» the protection of human rights and cultural values
* national identity
* nation-building in new democracies (e.g. in South Africa, the
Archive of The Struggle, Mandela, Robben Island).
e community identity
* making of shared meanings
* positive and destructive impacts of preserving community
memories

5. Formation &
Transformation of
Memory

Connerton: “To study the social construction of memory is to study those
acts of transfer that make remembering in common possible.”

5.1 How do technologies such as the Internet and digitization impact
memory?

5.2 Can the Internet as a tool play a part in reconciling cross-cultural
knowledge and memory?

5.3 What is the impact of new technologies (Flickr, MySpace, etc) on/in
community formation and memory creation, including:
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relationships between online and offline communities
issues of inclusion/exclusion

mediating between generations in a community setting
protocols of interaction among communities (note: existing
work in CSCW field)

5.4 How do prosthetic memories*, the individuals who remember
(witnesses), the individuals who commemorate (descendants) and
processes of memorialisation contribute to the formation of community
memories?

*Prosthetic memory: circulated images and sounds of the past make
people feel part of a larger event. People place themselves in the event,
take on the memories themselves, even though they may not have been
a part of it (Paula Hamilton).

6. Mobile Technologies,
Memory Institutions and
Community Memories

6.1 How can mobile technologies be employed by memory institutions to
go beyond the world of paper in bringing memories to people rather than
vice-versa?

7. Forgetting in a Digital
Age

7.1 Examining the role of forgetting in a digital age:

* including a community losing control over how memories are
captured and forgotten

e disruptions in transmission, e.g. loss of generations or loss of
electronic data

* relationship between the human and the digital realms from
an archival/memory perspective capturing the non-reported
aspects.

8. Working Digitally in
Different Languages

8.1 Exploring issues re and technologies to support working digitally with
different languages and fonts, including issue of language as a barrier to
communicating results and research.
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9. The Use of Digital
Technologies by
Indigenous/Minority
Communities for the
Retention and
Enhancement of Memory
and Group Identity

9.1 The memories and identity of indigenous/minority communities are
often subsumed and/or controlled through the hegemonic processes of
the dominant culture. This project could examine these processes of
domination and focus on the development of technologies that could
assist indigenous/minority communities to resist this erosion and develop
their cultural heritage, e.g. through:

* Action research/case studies of relevant initiatives, e.g.
Desmond Tutu Archive (South Africa), Black Cultural
Archives (UK), Koorie Archive (Australia), Community
Archives — commanet.org (UK), T_RACES project (redlining
of Californian cities), Koorie Annotation System (Australia —
Trust & Technology Project), Cultural Broadband Network
(Australia — Koorie Heritage Trust)

e Potential for Internet and technologies that support
federated, distributed, virtual repositories to:

o “bring together resources” virtually and make them
available via one gateway

o link cultural heritage and knowledge to places and
communities

o provide differentiated control and access

o provide the possibility of centralized or local deposit and
control points

o meet the challenge of providing access to disparate and
localized communities

e Exploring preservation issues — linked to funding and
sustainability

* Addressing issues re repatriating artifacts and archives.

10. einfrastructure for
Humanities and
Research (institutional,
national, international)

10.1 Development of elnfrastructure, involving:

A roadmap!

Tools registry and repository/toolkit

Recognition of value of manual vs. automated work
Recognition of research outputs and processes: “Knowledge
developed in the course of a digital project may be as valuable as
research outputs.”

Generational issues re uptake of technology by researchers
Social protocols that go with tools — what happens when
transferred from one collaborative environment to another?
Issues of preservation and sustainability — technical as well as
political/economic/social.

Need for translators: “3™ profession”

10.2 Exploring the role of the 3" profession.
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11. Exploring
Participatory Models for
Community Research

11.1 What is research? What is participatory research? Who are the
researchers? What are the requirements of participatory research? What
models exist? Do they meet the requirements? If not, how can the
requirements be addressed?

Empowerment (power to change) and voice (representation)
Recognition of different ways of knowing and associated
different constructs of research and structures/modes/processes
of research

Trust

Building research relationships — long-term, reciprocal, adaptive,
relevant

Communication and transmission of research

Exploration of potentially transformative/empowering effect of
community research, and the ethical implications — case studies,
e.g. Maria Roussou’s work with women in Cyprus

Making the research relevant and accessible to all stakeholders
— issues relating to differential technology infrastructures and
language

Potential for technologies used in research to support
participatory models — to be
democratizing/empowering/transforming

In research relating to memories, communities, technologies,
potential for technologies to enable multi-generational interaction
and two-way transmission:

o Older generations serve as the sources, the newer
generations serve as the users of the technology —
mixing generations and developing mutual respect

o Reconnecting generations

o Allowing younger generation to participate in research.

12. Funding, Ethics and
Governance Frameworks
for Participatory Models
of Community Research

12.1 What kind of research funding models would best support
participatory community research?

Current funding is grant and externally based and funding is
mostly channeled to universities and university based
researchers, resulting in a project-based research model that is
not continuous and with short bursts of contact between
researchers and communities

Researchers and repositories of research data are subject to the
requirements and expectations of the funding source in the
current model, which in turn shapes the outcomes of the
research and impacts on the relationships between participants
Moral and ethical obligations of university-based researchers in
relation to community partners in research — in terms of
distribution of funding, ensuring continuity and reciprocity, joint
control of agendas

12.2 What kind of ethics regimes would best support participatory
models of community research?

New ethics regimes and modes of working are needed that
enable participation and empowerment of stakeholder
communities.

Concepts of integrity and consent as understood by each
participating group.

Power structures and power flows

Surveys and explorations of existing legislation and ethics
policies and regimes in partnership with the communities
involved, including models from non-research domains

12.3 What kinds of collaborative governance and research protocols
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frameworks would best support participatory models of community
research?
* lterative negotiation of research project approval, designs and
methods
* Engagement of communities in processes of negotiation and
decision making
e Exploration of existing models, including models in other
domains
e Ownership of and access to research data and outcomes:
o Multiple ownership models
o Legal ownership: copyright, physical possession, access
rights, terms and condition of use
o Cultural vs. individual ownership
* Need to challenge the agendas of funding bodies and the
academy?
* Potential for collaborative community research to be used to
change the way in which governance and ethics regimes are set
up within universities?

13. Research Education
for Participatory Models
of Community Research

13.1 What research education needs are associated with participatory
models of community research? Does existing research education meet
these needs? If not, how can they be met?

13.2 What specific research education needs are associated with
research in the memories, communities, technologies space, e.g. linked
to its multidisciplinary, participatory, cross-cultural nature, e.g. in relation
to oral memory/oral history issues such as

* Preserving oral memory/history by capturing in digital

formats

* Making it accessible for researchers and communities

Spreading knowledge of best practice across disciplines.

14. elnfrastructure for
Participatory Models of
Community Research

14.1 Which technologies are relevant at different scales? How can we
address economic scales of difference as well as technology issues?

14.2 How to implement strategies for collaborative governance,
negotiated mutual rights, and obligations in research data and outcomes,
in digital research repositories




