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“Communities of Memory”: Pluralising Archival Research and Education
Agendas

By Sue McKemmish, Anne Gilliland-Swetland and Efietelaar
Abstract:

Global archival frameworks of the kind imaginedhie pluralising # dimension of the records
continuum model face a major challenge: how todvaitchival systems and associated practices that
operate and inter-operate effectively worldwidet, fespect and empower the local and indigenous. In
this paper we explore the nature of that challeamgkthe implications for archival research and
education agendas, and for archival science itself increasingly globalised world.

Disclaimer: The authors are keenly aware thatattisle grapples with complex insider-outsider
issues and is inevitably framed in terms of a paléir world view. This may well be challenged by or
will evolve based on the richer understandingsitéxng worldviews that it is hoped will flow from
engaging with the local and the indigenous, andatiking our research and education agendas on the
basis of those understandings. We would also hmpged this engagement reflected in the pages of
this and other archival journals.

Archival Paradigms

In human societies, individuals and groups makekam®g records that document their activities and
function as evidence and memory. While recordsrandrdkeeping may take many forms, which
records are made and kept relates to prevailirgsidéout their usefulness and continuing value to
individuals, groups and the wider society. Socgetiestitutionalise their collective archives acdoed
to their own evidence and memory paradigms. Thasadigms influence what is remembered and
what is forgotten, what is preserved and what s&rdged, how archival knowledge is defined, what
forms archives take, how archives are describedrateked, and who has ownership, custodial and
access rights relating to them. They also shagewaimnotions of reliability, authenticity, and
trustworthiness.

Available technologies and prevailing literaciesogblay a formative role in shaping the archives an

the formation of collective memory. As Derrida otvesl:
The mutation in technology changes not simply tlehiaing process, but what is archivable...the way we
experience what we want to keep in memory, ord¢hiae ... is conditioned by a certain state, or daier
structure, of the possibility of archiving. So trehive, the technological power of the archivéedaines the
nature of what has to be archived?...

Each recordkeeping technology has its strengthdienitdtions. When records were kept on stone or
clay tablets, the portability of, and access tordwords were limited. Arguably, however, the &bl
were less vulnerable to accidental or deliberateatge than today’s highly accessible and
distributable records created in networked eledtreystems. The persistence of written and widely
distributed records may make the societal abititforget more difficult than in the case of oral
memory which is vested in direct person-to-perssteling of a text, although some measure of
forgetting is arguably essential for the abilityaofommunity to heal itself and move on after a
traumatic event.



Archival records have multiple purposes in termghefr value to an individual, organisation or
society. They can be vehicles of communicationiatetaction, facilitators of decision-making,
enablers of continuity, consistency and effectigsna human action, memory stores, repositories of
experience, instruments of accountability, and evig: of identity, rights and obligations. On a
darker note, they can also be instruments of calism, repression and abuse of powErameworks
for the selection, collection, arrangement and digion, preservation and accessibility of archives
are, therefore, closely linked to societal procesggemembering and forgetting, inclusion and
exclusion, and the power relationships they embbdthis sense, archives are always political sites
of contested memory and knowledge, following Dex'sd'there is no political power without control
of the archive, if not memory”.

Globalism is a phenomenon whereby events withinamtry or actions taken by that country
influence or are influenced by those in other coastin ways that effect social and cultural change
Coupled with increased use of networked technotogiel the web of international standards and
agreements necessary to support efficient intemaltiand trans-community interactions, it presents
unprecedented challenges for preserving the hetasty and relevance of local and indigenous
knowledge and forms of remembering within individceammunities.

Communities of Memory

One of the issues facing us as archivists in emgagith stakeholder communities is how we
conceptualise communities from an archival perspect

According to the Oxford English Dictionary, a commity is “a body of people organized into a
political, municipal, or social unity”; this defitdn is, according to the OED, “often applied tosh
members of a civil community, who have certainwinstances of nativity, religion, or pursuit,
common to them, but not shared by those among wthesnlive; as the British or Chinese

community in a foreign city ... " Different disciplas have different views of what a community is
(or should be). One may look along a cultural digi@m of community, or a social dimension, one
may see a community as a symbolic constructioheeitonstructed in social action or through values
and normative structure. Political theorists anchgwnitarians see a community primarily as a
political community, urban planners as a localitthers focus on global and virtual communitfes.

Ketelaar’'s view of the memory dimension of a comityuhighlights characteristics of particular

relevance to archives and to understanding théfisignce of a community’s archival needs and

concerns.
Collective identity is based on the elective pezas of memory, so that a given group recognisel through
its memory of a common past. A community is a “camity of memory”. That common past is not merely
genealogical or traditional, something which one take or leave. It is more: a moral imperativedoe’s
belonging to a community. The common past, sustiaineough time into the present, is what gives icwiity,
cohesion and coherence to a commuiiitybe a community, family, a religious communityprafession
involves an embeddedness in its past and, constguerthe memory texts [in any form, written, gras well
as physical] through which that past is mediafted.

Building Global Frameworks for the Archives of theFuture

Globalism as a phenomenon affects not only the canities and cultures which archivists seek to
record and document. It also has a direct imppohuhe development of the field of archival sceenc
itself. Emerging global frameworks for managinghaves in both traditional and digital forms



include the development of model archival lawsgiinational and national standards, suites of
policies, strategies and guidelines, archival imfation systems and electronic records management
software applications (e.g. ISO records managewrm@thimetadata standards, the International
Council of Archives archival description standd®AD(G), and the US Department of Defense
records management software requirements). Eléctreaordkeeping (the creation, management,
preservation and use of records in digital formama through time) and digital archiving (the
preservation, description, and dissemination dfiged materials in digital or digitised form) in
particular have posed new challenges and opposriidr archives. They have led to initiatives
aimed at developing global standards and modeg¢syssfor the creation, management, preservation
and use of records and archives.

Major research and development projects have uirderg these initiatives (University of Pittsburgh
Functional Requirements for Electronic Recordkegpl®96; the UBCProtection of the Integrity of
Electronic Records Projec1994-97; the Canadidnternational Research on Permanent Authentic
Records in Electronic Systems ProjdoterPARES 1 and 2, 1999-2006; and the AustrahRiC
fundedRecordkeeping Metadata Schema Proj&887-8 andClever Recordkeeping Metadata
Project, 2003-5). These frameworks, in turn, have beeggnatted into archival education programs
worldwide in order to develop the appropriate krexge and skill base to support the
implementation of standards and best practicesulngt and future generations of recordkeeping
professionals. And educational curricula are théwesancreasingly transported across national,
juridical, and cultural boundaries by means ofaasiforms of distance education.

The impetus for global approaches has come froariaty of sources — such as the opportunities
provided by the Internet and new information anchgwnications technologies for enhanced
accessibility; and the push for better quality ttatic recordkeeping and archiving to support
democratic government, corporate accountabilitypeernment, e-business, and e-health. It must be
noted, however, that these initiatives have dralwrost exclusively on frameworks that have evolved
in mainstream archival programs, both governmedtmivate sector, in Western Europe, North
America and Australia, i.e., in western archivaésce, to appraise, select, describe, preserve and
make accessible collective archies.

The Challenge: Respecting the Indigenous and the tal

Communities outside the mainstream have had tififgortunity to participate in these developments.
Their exclusion is in part a manifestation of thigedential power relationships at play between the
global, the national, and the communal, manifestedlack of local archival expertise, fiscal
resources, and robust technological infrastructurbis is reinforced by a lack of recognition or
acknowledgment in western archival science andtigeaof the legitimacy of local and indigenous
forms of recordkeeping and memory preservation. agsimption behind many of the initiatives is
that “one size fits all”, that there are commongjisms, needs, conceptual understandings and
solutions. While acknowledging the contributioattthe emerging suites of best practice standards,
guidelines and strategies, model recordkeepingmegj metadata schema and standardised archival
systems can make to quality recordkeeping anddanghivorldwide, archival theorists have also
characterised them as phenomena of globalisatioely Tater foremost to the needs of the
mainstream, and their development has taken #itttmunt of the differing archival needs of the
diverse communities which constitute the globalisedieties of the Zicentury. At worst there is not
even an acknowledgement on the part of the deveddpat such differences exist. This is
particularly argued in relation to the needs of pamities at the periphery — whether countries at th
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global periphery or groups (identifiable by langeagender, ethnicity, religion, or otherwise) oa th
periphery of the countries at the hliBor the reasons outlined above, such communitigs h
typically not been part of global archival dialoguand their members are under-represented in or
absent from the archival profession and the rafilsahival researchers and educators.

Even in western or westernised contexts, thera ssgaumption of heterogeneity within nation states
and geographic regions that is only challengetiénmiost obvious of areas. Does one ascribe to a
continuum or a life cycle view of records and retb@eping? Do the legal systems operate in
different ways? Do the national archives of eaamtxy define records differently? Are there other
areas of terminological difference? Within westemisdictions, there seems to be little awareness
that the needs, circumstances, and semantics efsgi\communities, such as indigenous groups,
recent immigrant groups, marginalised or “invisibpepulations, even creators of personal records in
digital form, or particular user or stakeholder coumities, might call for augmentation or translatio
of the archival paradigm encoded through best megtstrategies and guidelines. Nor have there
been many initiatives relating to the developmédrritical and practical tools to assist with such
augmentation and translation.

Archival literature increasingly points to the ndedlevelop archival systems that can represent
multiple recordkeeping realities, encompassingt deast accommodating the differing and
temporally-bound world views of all those involviedthe activities the records document, and
providing meaningful access paths to all stakehsld&Vriters also suggest that there is a need-to r
think definitions of records and archives that aslel orality, literature, art, artefacts, the built
environment, landscape, dance, ceremonies andsragarchival forms. Postmodern ideas are
opening up the possibility of “refiguring the aredi. For example, in societies like South Africa,
archivists are exploring “the archive outside thghaval inheritance of colonialism, and later,
apartheid” — the oral record, literature, landscapeags, dance, ritual, art, artefacts and st Ghis

may entail redefining the boundaries and relatiggsshetween power, memories and identities at the
levels of State, community and the individiiaThe concept of community mediation is also relévan
here insofar as all collective memories and idestiare “mediated” by cultural tools such as “texts

in any form, written or oral, as well as landscajesldings, rituals and performanc1§$. - This will be E}

””””” in my article in the same issue.

Responding to the Challenge

Mainstream archival programs, governmental andgmrernmental, are increasingly sensitive to
cultural issues relating to providing referencevie@s to records in their custody, and the accéibgib

of archives to indigenous and local communitiesweleer the wider issues identified above and in the
literature have not yet impacted on practice. Théder issues include the challenge that different
memory and evidence paradigms might pose to weatehival science, and the implications of
acknowledging communities as co-creators of recfodarchival practice in relation to appraisal,
selection, preservation and description of archiVégre have only been a handful of research
projects that have explored such issues. Exampkasoh research are Bastian’s work on a Caribbean
community® and the current Australian Research Council furidekage ProjectTrust and
Technology: Building archival systems for Indiges@ual memory.

Prior to European colonisation, Aboriginal Austalvas predominantly an oral culture. Memories
passed down through narrative forms, includingysédling, played an important role in the
transmission of indigenous knowledge from one gaticar to the next. The importance of this oral
memory continues to underwrite much of contempofargtralian Aboriginal culturé? For
example, in a recent Tasmanian case, decided b&diménistrative Appeals Tribunal, oral



testimony of Aboriginal ancestry prevailed over dimentary evidence located in government
archives and Births, Deaths and Marriages recbrdge case underlined the shortcomings of
current archival models in accommodating -indigenorality, whether for evidence, policy
development, or cultural understanding. The Trast Bechnology project aims to address this issue
by exploring the needs of Indigenous Australian camities in Victoria in relation to archival
services, in particular relating to oral memoryisla collaborative, multidisciplinary project
involving Indigenous and non-Indigenous researchaerd industry and community partners from
both Koorie and mainstream archival programs intdfia. Although the project’s main focus is on
oral memory, it is hoped that its findings in r@atto building trust and understanding between
archival institutions and Indigenous Australian coamities, will be generally applicable to
modelling community-centred archival services fudigenous communities in Victorta.

Preliminary findings from the user needs analyassoutlined in a recent paper by Russell, confirm

the fundamental importance of oral narratives thganous identity and community:
Every person interviewed has indicated that ‘stetyng’ is both a feature and necessary markeheir
Aboriginality ... Telling stories, constructing natikees and talking about the past is invariably regd as part
of knowing oneself, from where they come and to mhbey are related. Knowing such stories is seen as
mechanism for sustaining core social, familial aachmunity relationships.

In terms of the relationship between the writtetords held in government and other mainstream

institutions and oral memory, another critical issalates to a keen desire to set the record Btraig
A constant theme within the interviews has beemtréicipant’s request to be able to add their tstories’ and
versions of other stories to the records held iolipwarchives and other institutions.

And finally, the issue of who exercises control o&ecess, disposal and preservation is a major
concern. The need for control goes beyond the &frettknowledgement and consultation currently
built into public records programs, encompassingsire for shared roles in preserving -ilndigenous
knowledge in archival records.

Although, as indicated above, mainstream archixvatiice has yet to engage in any substantial way
with these fundamental issues, the archival, inthge and related discourses are beginning to
explore issues and concepts relating to negotigtieadensions between the global and the local, and
addressing the challenges highlighted by the TandtTechnology project. Some of these issues and
concepts are explored further below.

The concept oincommensurable ontologiéss been used to characterise indigenous knowledge
(defined as local, unigue to a particular commuaitgulture) as separate from, even incompatible
with, globalised western or “scientific” knowledyfeThe issue of incommensurability is particularly
problematical when one knowledge system is subsuoradterpreted in terms of the other. In
writing about this concept, Russéltefers to a meteorological research project irctvimformation
was sought from an Indigenous Australian commualityut weather and climate, e.g. what
characterised hot or cold weather patterns in texnise growth of plants or animal behaviour.
Having collected this information, it was present@&la web site in the form of a calendar based on
western constructs of season and time — for exarimpthis calendar, the hot season, labelled as
summer, was shown as lasting from October to Mant,the events that the Indigenous community
associated with the hot weather were representedasring during this period. In this case, the
Indigenous community’s knowledge ontology doesinodiude constructs of summer and winter, or
the idea that these seasons begin and end attiimed in a calendar. Rather changes in the weather
are marked by an accumulation of signs like fripé&ning or a change in animal behaviour; the hot
and cold weather begins and ends when they bedirra, each time the cycle being different. The
western scientific ontology relating to weatherhwits constructs of seasons and time is
incommensurable with the indigenous ontology retato weather. However indigenous knowledge



about the weather was subsumed to the western wiesld ironically thereby losing much of its
meaning and value in terms of the aims of the ptdgebetter understand weather patterns in that pa
of Australia.

Archival researchers have yet to investigate thaigations of this concept of incommensurable
ontologies in relation to archival knowledge andtsyns, although it resonates with postmodern
archival theory. Indigenous or local knowledgefigm equated with traditional knowledge that
relates to the past, and is transmitted orallyeperientially rather than in recorded/written fatrit
is not normally regarded by archivists or researche a form of archival knowledge equal to the
knowledge created and maintained by western — gnostbnial — archiving:
Over the past decade or so | have been involved mitmerous archival projects all of which have hadheir
primary aim to uncover aspects of Indigenous hystar culture. In each case | understood that tlohieal
knowledge | would uncover was not Indigenques se but rather was western or colonial knowledge about
Indigenous people and their cultures. This matesias, | had assumed, for the most part the resflthe
surveillance of Indigenous people and their culude short it was archival texts within which lgdnous
people were the object (and subject) of the gazmlmiial authorities and ‘experts’. In this paperould like to
interrogate that assumption and consider someeofsues that have arisen in using archives foctbation of
Indigenous (or hidden) histori€s.

How might archival systems recognise and addresgitommensurable ontologies of indigenous
knowledge as transmitted through oral narrativesaonial knowledge as transmitted through
written records?

Increasingly in postmodern writings about archithe,notion that the archives are themselves fixed
and immutable relics, artefacts of the past, issumthallenge. Similarly, Indigenous researchersearg
that indigenous societies, cultures and their kedgé systems are “utterly modern ... dynamic and
adaptive™ Just as the meanings of indigenous artefactlageand made manifest not by
displaying them in a museum, but in the act of gigirem within the communit§, postmodern

archival theorists argue that the archives are tiogld and mutating as they continue to fulfil thei
multiple purposes in sociefg With reference to this re-conceptualisation ohares, it is possible to
see how archival knowledge can function as indigeriaowledge if used to support the activities of
indigenous communities, particularly if it is inpeeted — “reconfigured” — within the knowledge
systems of those communities to “facilitate comroation and decision-making®.However a

critical factor here relates to giving equal valdio different knowledge systems.
While | do not believe that the material housedrichives and libraries in general is Indigenousiiedgeper
se ...such material can become Indigenous through rextlamprocesses which can be facilitated by lilesari
and archives ... Perhaps we might even develop sgsttesih not merely acknowledge the inherently défer
nature ofindigenous knowleddeut celebrate the ontological incommensurabilityarious knowledge systems
and work towards making the two systems at leasiprehensible and of equal valtfe.

In the related field of museology, adapting conaBon and presentation practices to the procedses o
indigenous knowledge has been going on for quiteestime. This entails taking another view of the
relationship between past and present, betweerepat®n and use. Many indigenous communities
feel, in the words of a Canadian First Nation peréat:

By using the object you're continuing the evolutmfithe cultural identity. You know, that objectresally in the
past, but they're using that object to continuefitesent and the futufe.

While not downplaying the value and significancenefstern-derived standards and practices, in
particular the role they can play in relation topmrate and democratic accountability, Russell’'s
vision, as articulated above, holds out the politsitaif moving beyond the binary oppositions
implicit in ideas of incommensurability, as doegitita
| am arguing against the binary opposition andeikteer/or. It is in the both/and, the holding oésle apparent
opposites in creative tension, that therkbisration ... a liberation for the indigenous in being open to
engagement with the dynamics of globalisation.b&tation for the global in respecting the indigesiu



And Harris concludes
We need a firm shift towards an ethic of partngrshrough which solutions devised for the hub atewaated
with realities in the periphery, and are openedth®r ways of knowing’

A number of archival writers have identified contsepf particular relevance to postcolonial and
reconciliation concerns, and to respecting locdliadigenous ways of knowing and archiving.
Hurley has coined the term “parallel provenancefeter to future archival descriptive systems that

could describe the parallel recordkeeping univeo$gmstcolonial societies:
Recognising that the documentation created withénNew Zealand national archives system largelgcts the
cultural views of the Pakeha majority, but livinga society in which bi-culturalism is more thanrenehetoric,
Hurley began to question how the views of the Maotild be accommodated in systems defined by Pakeha
standards, and to seek a set of alternative, goualil ways of viewing and documenting the recdfils

Ketelaar has explored the implications of this egidor archival practice with reference to the
concept of communities of records as developeddstiBn, and associated notions about shared
ownership and joint heritadé Bastian defines a community of records as:

the aggregate of records in all forms generatechbljiple layers of actions and interactions betwaed among
the people and institutions within a commurifty.

Thus:
all layers of society are participants in the mgkifi records, and the entire community becomedattger
provenance of the records.

Drawing out the implications, Ketelaar points te thatrix of mutual rights and obligations of akth
parties involved and how they would extend to sfiects of recordkeeping and archiving —
ownership, custodianship, appraisal, descriptioness and so on.

Ideas about the collective memory of communitiéadpeltimately located in individuaf&,in what
Pierre Nora calls the memory-individuals (‘homme&mire') are also of relevance. The living
histories of individuals and families form partefarger framework of communities' histories,
contributing to local, regional, and national idees and those of political, religious and othecial

groups. As a New Zealand museum conservator $asd, i
very difficult to try and break down the differenisetween the community from which the objects heorae,
and the object...you feel as if you're an advocatehe object but as the object, to them, is a gypart of their
culture you can't really divide it

Archival science is required to arrive at "not oalynore refined sense of what memory means in
different contexts, but also a sensitivity to tliedences between individual and social memadfy”.
Addressing this issue is also essential for eneidagchival systems of the future with digital
technologies offering new and innovative ways afreecting public and private memori&s.

Implications of and for Archival Education

One of the most powerful tools available to archsa@ence for building more consistent and robust
archival practices and raising the profile of avehissues globally within a comparatively rapid
timeframe is professional education. However, billucation is potentially a critical tool in
empowering local and indigenous communities, it@an be used to subvert their traditional ways of
knowing and recording. It can create, in effeateav form of colonization by reshaping local
practices for creating, recording and preservinggedge. How do we build professional expertise
in these communities without at the same time comysing the integrity of local and indigenous
practices and knowledge systems, or ignoring angilower priority to the most pressing needs of
individual communities? As already discussed is gaper, there is a growing professional
realisation that there are many communities whosteres and beliefs are predicated upon ways of
memory-keeping other than that of the paper, onéfre electronic record. Different notions of trust
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authenticity, and even what comprises a record exgst. They are largely unrecognised or at least
under-respected by “mainstream” forces such aseneftgal systems, international standards for
recordkeeping and technological implementationisest alternative means of keeping records and
memory have often been either over-ridden or dirtiisabled as a result of the imposition of
alternative recordkeeping practices by colonizesiavading forces. In post-colonial situationslan
sovereignty movements, however, there is also wiggpawareness that having functioning
recordkeeping and archival systems is a key irfrasire requirement for enabling a nation to
develop and sustain itself.

Small, developing or remote nations are also fadéd determining what kind of technological and
recordkeeping infrastructure they need to put &celin order to participate in the global arenar F
example, a 2001 report by PARBICA identified seVehmllenges facing Pacific island nations
needing archival education and training, including:
- The composition of the PARBICA membership and teeds of all countries within the

Pacific region;

The fact that no one programme will serve the neéddl record keepers in the Pacific

uniformly;

The environmental and geographical realities ofRtheific;

The effect on education of restrictions on travel &mits on communications;

The limited financial resources currently availatdearchival programmes;

The low profile of archives and the changing rdi@mhival institutions;

The need to establish a well-defined record-keepiodkforce in the Pacific in order to

promote the sustainability of records and archpregrammes;

The need to develop basic training programmesciabecome more sophisticated and

complex over time;

The importance of balancing current record-keepimgllenges, such as the management of

electronic technologies, with more traditional btill important issues, such as preservation

and access;

The need to provide basic training in the use fafrmation and communications technologies,

in order to increase the skill level and knowledfieecord keepers; and

The specific cultural concerns in the Pacific regamd their relationship to records and

archives managemerit.

In relation to the under-representation or absefdecal and indigenous communities in the archival
profession, lack of expertise is a particularlyical issue. Many communities around the globe,
especially those that are small, remote, or sultpeahother community’s governance, may not have
their own infrastructure for educating archivists.such situations, the only option may be for
interested individuals or groups to participatéistance education or occasional workshops that are
provided by archivists from Western Europe, NortheXica and Australia, or through international
or regional initiatives sponsored by the InternadicCouncil on Archives. Predominantly such
programs are structured around western paradighis.i§ also the case for members of indigenous
communities living in remote areas within Westetndpe, North American and Australia who do
not have access to local, community-specific aedr@éducation. An alternative for those with the
means to do so, is to travel to another countgttiend an archival education program, but agais, th
implies an immersion in the archival thinking odlifferent culture in a context physically and often
intellectually remote from the student’s own backgrd. Where larger indigenous communities
exist, there is also the potential for them to diggwe¢heir own archival education and training
resources. For example, Wareham has discussedtiglishment, in 2000 of a Diploma in Maori
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and Information Management at Te Wananga-o-Raukawégori tertiary education institution in
New Zealand, with the aim of building tribal orgaaional capacity and to protect Maori
documentary heritag€. In the western United States, the Knowledge RRreject at the University
of Arizona School of Information Resources and &ilgrScience seeks to provide education for
American Indian and Hispanic communities that antically represents their cultural and linguistic
perspectives as well as reaching out to informexhutate community members and working
practitioners on ways to address and inform issfiéispanics and American Indians with library
and information management solutioffluralizing the Archival Paradigm: A Needs Assessme
for Archival Education in Pacific Rim Communitiesa collaborative research initiative involving
archival faculty at the University of Californiaps Angeles (UCLA) and Monash University. This
project is working to identify a research methodgland educational and critical tools and
approaches that promote both the development tfrally and politically sensitive education of
qualified archival professionals in Pacific Rim aoomities (especially those which have no local
archival education infrastructure), and the incoagion of the interests, needs and cultural bebeid
practices of diverse communities into existingdaminantly Eurocentric educational programs in
the Pacific Rim are®’

As with other aspects of globalisation, technolbgg played an increasingly important role in recent
educational initiatives. For established archadlcation programs, emerging information and
communications technologies have provided oppditsio enrich and pluralise curricular and
research activities through teaching and reseasithborations that not only cross campuses, but
even national boundaries. Online courses in areggetialized expertise can be traded between
programs. New professional forums such as eleaioninals, online discussion groups, and
websites for student chapters of professional @stsmes can be supported. Technology has also
provided educational programs with a means to nb@y®nd the constraints of correspondence
courses to educate students who are physicallyletalattend the institution in an economically
efficient way. Several universities have enthugiay pursued Internet-based distance education,
albeit for a combination of altruistic and finarlgi@asons.

Distance education, however, especially that wiidechnologically-facilitated, also generates its
own issues. Most obviously, while the number afgde who are literate in information technology
worldwide has grown by leaps and bounds over tlsé gecade, globally we are still faced with a
digital divide. Not everyone can participate onegual basis. This is especially the case in areas
characterised by remoteness, poverty, lack of ieahaxpertise, and even political limitations on
Internet access. Inadequate electricity and telemanication infrastructures may also limit the
availability of high-end computers able to downldadje datafiles of multimedia curricular materials
or support participation in real-time in onlinesdaooms. Less obvious, perhaps, are the conceptual
curricular, and even affective issues associatéll déveloping a curriculum that addresses the needs
and sensitivities of a single local community orltiple diverse communities, as well as the needs of
the individual archival student often studying waitth the benefit of a student or professional cohort
What pedagogy can assist the instructor in devetpind remotely teaching such a curriculum?
How can and how much should local and indigenonsngonities influence that curriculum? If there
has not been a formal archival infrastructure girthommunity, are these communities in a position
to identify and articulate to the instructor thadiof education they wish to receive? What would a
“core curriculum” comprise and how would it be preted in a culturally sensitive way that
incorporates and honours the local when taughutiiralistance education to students from multiple
local and indigenous communitié&2What language should be used in instruction, iwhiodels
should be taught, and whose professional termiyodbguld be promoted?
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One could imagine that educational programs seediti local and indigenous needs would feature
some or all of the following topics that currengigt scant or no attention in many existing programs
- Issues of stewardship versus custodianship ofetberds generated by one’s own community,

especially if that community is one that is disempred or otherwise marginalized
Addressing and integrating the variant forms obrdkeeping resulting from the “layering”
of juridical systems as a result of repeated cslation and/or occupation
Appraisal from the perspective of the “other” oe tlto-creator” of the record
Design of descriptive tools, ontologies, refereservices and automated interfaces that are
sensitive to the cultural, religious, and emotiorellies and linguistic usage of the local and
indigenous communities
Design of descriptive tools that address how laca indigenous communities seek and use
information
Examination of differing constructions of ownership
Security of archival holdings and the role of thedl archivist in times of war or civil unrest;
The role of records in reconciliation and redressements
The role of replevin and associated legal processes
Examination of legal actions where oral and writtecordkeeping traditions have come into
conflict
Local preservation concerns such as tropical cisat
Building advocacy, leadership, change managemadtcammunity education skills.

It is imperative, however, that we do not stop abasideration of how to educate professional
archivists in local and indigenous communities. Méed to ensure that what is learned from these
communities is also fed back into “mainstream” araheducation, which itself caters to an
increasingly diverse student body, but where auli diversity is also badly needed. More broadly
what is learned must be used to extend and augwteitlies at the core of that education curriculum
— the accepted body of archival theory and thedstats, guidelines and strategies through which it i
implemented in archival practice.

Implications for Archival Research Agendas

The challenge of respecting the local and the enlgis, and the related issues canvassed above
suggest a rich field for archival research that:
Reflects on emerging concepts such as incommeriswatplogies, parallel provenance and
communities of records in the context of the arahieeds of local and indigenous
communities, and with reference to their memory evidence paradigms
Contributes understandings of how community menaoy evidence paradigms, and related
archival needs, might support, challenge, or regairgmentation or revision of dominant
archival paradigms, practices, and prevailing dedins of archives and records
Suggests ways in which archival frameworks andesystcan be shaped to enable archival
knowledge to function as indigenous or local knalglke to support communities to develop
organically — to be dynamic and adaptive, rathanthnderpinning either “re-colonisation” or
internal or external attempts to preserve/freeeecttimmunity or culture
Informs the efforts of existing archival instituti® and programs to engage with communities
and their archival needs with reference to the deoéssues raised above
Promotes organisational and technological innowatiwough greater understanding of the
challenges involved
Supports the development of innovative, inclusirahival educational curricula
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Contributes further insights to the archival litera and related discourse
Contributes to the development of community-centesgtarch design and methodologies.

Such research could potentially feed into orgaitisat and technological innovation in relation to
developing frameworks for the archives of the fafurow only imagined in the archival literature as
systems that:
- manage the records of multiple groups and indiMiglbayond the boundaries of the personal or cotpora
archive
represent multidimensional contexts of creatioptwe, organisation and pluralisation — juridical,
organisational, functional, procedural, technolafjgnd recordkeeping
provide multiple views of parallel recordkeepinguarses
continuously and cumulatively weave relationshipsaeen records and related people, organisatiomneitsres,
functions and activities to assist in preservirgjrtievidential value and enable multiple accesbptd records
and their meaning¥.

It would begin to address the needs highlightetthénliterature relating to postcolonial and post-
totalitarian societies. It might be particularlcissed on the existence of critical phenomenaijre.qg.
post-colonial settings, a mixed recordkeeping bgdt especially oral/written, or on issues that are
particularly pressing for some communities and asitate robust recordkeeping/archival
infrastructures and global interaction. Such issuesld include sovereignty (for example in Native
American communities), redress and reconciliatladi¢enous Australian communities), and identity
and memory shifts (Hispanic communities in Nortinéica; non-western migrant communities in
Australia).

Addressing these needs is likely to include devalparchival systems that engage with the concept
of co-creation of records, negotiate the rightthefco-creators, and the identity and privacy okt
who were enumerated and controlled by the colariabtalitarian recordkeeping regimes. In relation
to the research-teaching nexus, such research wagultb identify ways in which archival education
can contribute to the development of professiorpkdise that is tailored to the needs of local and
indigenous communities. It would also aim to depejoeater sensitivity and awareness among all
archivists of the plurality of archival issues dndld practical toolsets and theoretical frameworks
that can be applied in addressing them. Finallyrsasearch would explore how archival systems of
the future, through the development of tools faweimg multiple access paths, might promote the
“sharing” of remembered pasts and mediated idesffi

The type of agenda outlined above is an ambitioes especially given that it is inevitably currgntl
framed in terms of a particular worldview. This magll be challenged by or will evolve based on
richer understandings of differing worldviews enieggfrom the research.In particular, research of
this kind will need to grapple with a range of ohei/outsider issues. In this regard, it will be
imperative for researchers to experiment with isicle and innovative research designs that respect,
empower and facilitate the full and equal partitgpaof the communities engaged in the researth. |
is anticipated that research will therefore be abi@rised by:
- An emphasis on exploration of community views ia tontext of the community’s own

knowledge system

A holistic multidisciplinary approach to the valussmmunities attach to their “memory

texts”

A focus on identifying and addressing the archivggds of communities in relation to their

own memory and evidence paradigms

Teasing out underlying complex interactions, degectes and belief systems in the

continuum of individual, group and societal memgyrigommunities, technologies and the
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archives, and beginning to ascertain the extentiioh there is fundamental commonality or
diversity
The community-centred nature of the research detsgh.

It is anticipated that qualitative approaches, dasean understanding of the social world as being
ever changing, constantly “interpreted or conseddiy people and ... therefore different from the
world of nature™* would be best suited to community-centred resedfiam this perspective there

is no one objective reality, but rather “multiptalities which are socially and individually
constructed™® Research undertaken within this paradigm is carezkwith interpreting social
meanings and personal sense-making. The focustisearollection and analysis of qualitative data to
form rich pictures or thick descriptions of parteuinstances, and to build transferable knowledge,
i.e. to use the development of rich pictures andeipth understandings of particular instances lip he
in the understanding of other instances, taking atcount their particular contexts. Generic
ethnographic methods and archival ethnography calstulplay a key role. The application of generic
ethnographic methods could enable community-basétivfork studies of archival and related issues

in the socio-cultural realm of record creation, agement, preservation and use:
by ... ‘becoming immersed in their milieu, and seeévgnts and activities as they see them’, ethnbgraphave
the opportunity to identify, analyze, and articel#te “insider” (emic) perspectivé.

Within this broader context, archival ethnograpbuld be used to study cultures of documentation,
the forms of records and archives, the recordkeepird archiving processes that shape them, the
worldviews made manifest in their systems of cfasstion, the power configurations they reflect,
and associated memory and evidence paradigms.

Research methods and protocols would also neee deteloped and applied in ways that respect the
culture and knowledge systems of the communitiggged with the research. Ideally research teams
would include researchers recruited from the lgcoahmunities, while community elders and
stakeholders would be included in advisory groupgiwwould have input to all aspects of the
research including the research design, as welatscollection, analysis and dissemination. Such
consultation and collaboration with the communigegaged in the research would hopefully result

in models for engaging in meaningful dialogue wattmmunities, and for building the mutual respect
that is crucial to addressing their archival needs.

Conclusion

The challenges of pluralising archival research eshacation are complex and potentially far-
reaching. Beyond those already mentioned in thiepasome initiatives are already underway to
engage with communities to explore ways forward.d@mple, a Search Conference, “Memories,
Communities, Technologie®¥will be held at Monash University in Prato, Italy2006. Historians,
social and political scientists, archivists, libagus, information technologists, and linguistsywadl as
key industry and community stakeholders will belerxipg the rich interplay between memories,
communities and technologies at the nexus betweehumanities, sciences and information
technology. A second initiative within this broadexme of reference is thdemories, Communities,
Technologies and the Archives of the Future Projétdth aims to undertake in-depth case studies of
local and indigenous communities in North Amerigastralia and Europ&.

Pursuing the kind of approaches to archival reseancl education outlined in this article would
hopefully contribute to essential understandinggtie development of future archival systems and
technologies that operate at a global level, btlh@same time respect and empower the local and
indigenous, e.g. through
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facilitation of the capacity of the archives to €tion as indigenous or local knowledge
facilitation of the role recordkeeping can play@gonciliation and redress

preservation of indigenous and local ways of kngnand remembering integral to the
continued development of communities on the peryghiacluding indigenous language
assistance to communities in protecting themsedgainst those who would seek
systematically to erase certain kinds of memorgppesor cultural/religious ways of knowing
as in the Pol Pot regime or Bosnia.

It is envisaged that such understandings would genigom analyses of the formative and
transformative interactions that relate to the tnntm of individual, group and societal memories,
the use of enabling technologies, and the formaimhre-formation of the archives. In depth
understandings of related issues of ownershippdystnd access rights with reference to the retlevan
memory and evidence paradigms would be pursueditdpfrom these outcomes would be

emerging understandings of how the archival magastr might engage with the local and indigenous
in ways which acknowledge and are respectful dedéht knowledge systems, are sensitive to
differences (not only between the global and tlralldout amongst local and indigenous communities
themselves), and promote mutual understandingallf7iiis envisaged that emerging global
frameworks for archival systems and technologieshigal research and innovative archival
curriculum design would better address differinghaaunal and global needs, and lead to the further
evolution of archival science itself.
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